
 
 

 
Stations included in our proposals 

 

 

Model 1 What is changing? 

Battersea Park 
Carshalton Beeches 
Gipsy Hill 
Peckham Rye 
Queens Road Peckham 
Selhurst 
Streatham  
Streatham Common 
Streatham Hill 
South Croydon 
Tulse Hill 
Wandsworth Common 
West Norwood 
 

 Fewer than 12 tickets per hour are sold from the ticket office at these 
stations. The majority of customers use ticket machines and 
smartcard technology so there is minimal need for a ticket office  

 At these stations we will propose to close the ticket office windows 
and move people out onto the concourse as ‘Station Hosts’ 

 Station Hosts will be  
- visible and available from first service until the last, which is 

longer than current ticket hours in many cases  
- trained in customer service  
- able to sell tickets and provide information using a new 

handheld device  
- helping passengers use the ticket machines 

Model 2  

Balham 
Carshalton 
Caterham 
Coulsdon South 
Falmer 
Lancing 
Purley 
Norbury 
Reigate 
Sanderstead 
Shoreham-by-sea 
Sutton 
Thornton Heath 
Wallington 
 

 More than 12 tickets are sold per hour at these stations but still the 
majority of customers use ticket machines and other ways to pay 

 At these stations we propose to relocate the ticket selling equipment 
to a station hosting point so the staff are available on the concourse, 
but still able to sell the full range of tickets from first to last train 

 At these stations we will propose to move people onto the concourse 
as ‘Station Hosts’  

 Station Hosts will be - 
- visible and available from first service until the last, which is 

longer than current ticket hours in many cases 
- trained in customer service 
- able to sell tickets and provide information using a new 

handheld device 
- helping passengers use the ticket machines 

Model 3  

Angmering 
Ashtead 
Barnham 
Bexhill 
Bognor Regis 
Burgess Hill 
Chichester 
Crawley 
Dorking 
Eastbourne 
East Grinstead 
Epsom 
Hassocks 
Horley 
Horsham 
Hove 
Leatherhead 
Lewes 
Littlehampton 
Merstham 
Oxted 
Polegate 
Portslade 
Worthing 

 These stations still rely heavily on ticket offices as well as the ticket 
machines 

 At these stations we propose to relocate the ticket selling equipment 
to a station hosting point so the staff are available on the concourse, 
but still able to sell the full range of tickets from first to last train 

 We will also staff the ticket office window at peak times to manage 
the demand  

 At these stations we propose to move people out onto the concourse 
as ‘Station Hosts’ and apply to close the ticket office at off-peak times 
but have it open and staffed at peak times 

 Station Hosts will be  
- visible and available from first service until the last, which is 

longer than current ticket hours in many cases 
- trained in customer service 
- able to sell tickets and provide information using a new 

handheld device 
- helping passengers use the ticket machines 

  

 


